How to Find an Answer

FamilySearch Support System

The knowledge base can be opened from the Create a Case view in Amdocs

also be used in the FamilySearch Support Training system.

. Note: The steps below can

Step 1:
On the menu bar, click Help.

Step 2:
On the drop-down menu, click Find
an Answer.

Step 3:
In the Guided Search box, type your
search words.

Step 4:
Click the Topic drop-down arrow.
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Step 5:
Select a topic name from the drop-
down list.

Tip: On your keyboard, press the first
character of the topic name to quickly
move to that topic. You may need to
press the character more than once to
locate the right topic. Click the topic
name.

Step 6:
Click Search.

Step 7:
To view a document in the search
results list, click the document title.

Notice that the search returned 51
documents.

Step 8:
To return to the search results list,
click Close Window.
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different sources:

Ancestral File and Pedigree Resource File programs.
Church membership records.
Temple ordinance records.

Why combine duplicate record:
Combining duplicate records provides many benefits.

How to combine possible duplicate records (JIT: Just in Time)

Why the new FamilySearch contains duplicate records
The new FamilySearch contains information about hundreds of milions of individuals. Some of those records are duplicates because the records came from many

Information that users entered directly Into the new FamilySearch.

« You can quickly tell if the temple ordinances are complete.
« The temple work for an individual and family will be done only once.
« An individual's information is in one place. Having the information in one record prevents dupiication of research and temple work.

As you look at your family line, you may see that the new FamilySearch has more than one record about the same individual. These additional records are called
“duplicate records.” When you find duplicate records, you should combine them.

The new FamiySearch automatically combines some duplicate records, and many duplicates have already been combined. But the new FamilySearch cannot
automatically combine all duplicate records. Therefore, some of your ancestors appear more than once in the new FamilySearch.
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Step 9:

To refine a search, do one of the
following:

a. Add to or change the search
words, and click Search.
b. Click an item under Focus Your -
Results. e -~
c. In the Search Within field, type 2
another search word, and click : DU o102
Go. C B = i
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Step 10: @kanisa‘Supporl Center [ Central ][F i " Authori ” Training ]

Click the Response Central tab to Response Central Search Results
refresh the screen and return to a
blank search box. @

Step 11: [ Edt oo |teb | Lowoi: S EE))

Click Logout (upper right) to leave the
knowledge base.

Step 12: User Name:
Close the knowledge base login ' rassworc: [
window.

Tip: If necessary, click the Support

Agent icon on your Windows taskbar «
to reopen Amdocs. =
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Step 13:
onr:he menu bar, click File. @—>File View Create Search Workflow Actions Help
Step 14: || Support Agent
On the drop-down menu, click Exit to View Create Search Workflow
close Amdocs. Preferences Ctrl+F3
Update Desktop Ctrl+Shift+U
Page Setup

Print Preview

Print... Ctrl+P

Exit Ctrl+Fd
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