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Helping Hands to Hasten His Work

:

“Help wanted: family history

and temple workers to link
families eternally.”
Linda K. Burton, "Wanted: Hands and Hearts

to Hasten the Work," Ensign or Liahona, May
2014, 124

Member Triage (Treeage)

Member triage (treeage) is a process where a family history consultant evaluates the
needs of individuals based on factors such as the size of their family tree, their interest
level, time availability, and technology skills. The consultant then creates customized
plans tailored to the needs of individuals. Here is the process:
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http://broadcast2.lds.org/elearning/fhd/Local_Support/Consultant/MyFamily/MyFamilyHandout-en.pdf#page=2
http://broadcast2.lds.org/elearning/fhd/Local_Support/Consultant/MyFamily/MyFamilyHandout-en.pdf#page=2
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Evaluate Their Tree

Look at their family tree to determine:

e The size of their tree (full, partial, or empty).
e Where their ancestors are from.

e |[fthey have pioneer ancestors.

Johnny Q.

Member
1978-Living

Full tree Partial tree Empty tree
five to seven generations four generations one generation

Evaluate the Situation
Determine the following:

e Are the individuals comfortable
using technology?

e How much interest do they have
in doing family history?

e How much time do they have to
do family history?

e What are their life circumstances?
Create a Plan

Build a customized plan for each individual and family.

e Start with their goal.
e |dentify the best process for their tree:
o Full—descendancy research.
o Partial—ancestral research.
o Empty—booklet.
e |dentify possible tasks based on their goal, situation, and resources.
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Case Studies

Here are some examples of various individuals and situations you may encounter as a

family history consultant.

Individual

Circumstances

Customized Plan

Mark

Full Tree

Limited
Interest

High Tech
Skills

Little
Free Time

Find new names using the
descendancy process.
Help Mark add names and
reserve ordinances.
Highlight memories on
FamilySearch.

Encourage Mark to share
photos and stories with
family members.

Follow up, and find
additional names as
requested.

Very
Interested

Partial
Tree

High
Tech Skills

Little
Free Time

Determine if records are
available for May’s great-
grandmother.

Help May find her great-
grandmother in records.
View images. Attach
records to Family Tree.
Give May several small
tasks she can do.

Follow up, and provide
more research suggestions
as needed.
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Individual

Circumstances

Customized Plan

Isaac

Very
Interested

Empty
Tree

Some Tech
Skills

Little
Free Time

Give Isaac a copy of My
Family: Stories That Bring
Us Together.

Ask him to gather
information from living
relatives.

Show him how to transfer
the information to Family
Tree through
FamilySearch.org/
MyFamily.

Follow up, and show him
how to reserve ordinances
for temple work.

Tom

Full Tree

Somewhat
Interested

Some
Tech Skills

Some
Free Time

Help Tom choose one
family line and one family
to focus on.

Teach Tom the
FamilySearch tools using
members of that family.
Give Tom tasks that can be
repeated with different
ancestors.

Follow up, and provide
more training as needed.

Somewhat

Partial Tree | Interested

No
Tech Skills

Free Time

Find one of Lolani’s
grandchildren that lives
nearby (Alana).

Show Alana how to use
FamilySearch resources.
Work with Lolani and Alana
together, and establish a
process for sorting through
Lolani’s records.

Follow up, and provide
additional help as needed.
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http://familysearch.org/MyFamily
http://familysearch.org/MyFamily
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Additional Resources

For ideas about how youth lne

OF LATTER-DAY SAINTS Scriptures Teachings Resources News

can serve others through family
history, visit LDS.org/fhy, and
click Serve.

FamilySearch A

Youth and Family History e
Home DiscoveIExperiences Leaders

For ideas about how you can THE CHURCH OF

best help the individuals and JEFSLPnSm_CDfYI&INSmT

families you serve, watch these

- -
Tips for Helping Members. ——

Family History Callings >

You can find these videos by

typing Tips for Helping

Members in the search box Tips for Helping Members

on LDS.org and then pressing

Enter. A collection of videos to help members with their family
history.

n FAMILY HISTORY CALLINGS

Tip #1: Start with Stories

Family History Consultants Tip #1-Start with Stories
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https://www.lds.org/youth/family-history?lang=eng
https://www.lds.org/callings/temple-and-family-history/family-history-consultants/tips-for-helping-members?lang=eng

