
 
Wiki:  

A collaborative website  

developed by a community of 

users, allowing any user to add 

and edit content. 

Forum:   

A website where people can 

post and read messages, usually 

on a specific topic or area of  

interest. 

Family Tree: 

A chart showing the lines of your 

direct ancestors. 

Episode 11:  

Find Help from Others 

Online 

5 minute challenge—Visit and use a wiki, 

forum, or community family tree!   

Steps: 

1. Select a research question you need help with. Most 

wikis and forums focus on surnames, geographical 

area, or record type. 

2. Find the right online resource.  Wikis are helpful 

when researching a general topic. Forums are great 

for specific questions.  Collaborative family trees 

can help you view names and sources that have  

already been 

found. 

3. Browse wikis, 

forums or  

family trees to 

see if you can  

answer any 

questions.  

Always make 

sure your  

information is 

backed up with appropriate records or sources. 

 

Helpful hints: 

1. Research various wikis. 

2. Post questions on multiple forums. 

3. Check original sources. 

4. Take time to give back. 

Working with others will accomplish more than  

working alone. 
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